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INDIAN RAILWAY CATERING AND TOURISM CORPORATION LTD.
(A Govt. of lndia Enterprise-Mini Ratna)

IRCTC

"ClN-L74899DL1999GO1101707", E-mail : info@irctc.com, Website: www.irctc.com
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M/s Maa Bhawani Foods
llatan Puraa Bhagwan llazar,
Chapra Saran Pin code - 341301
Sh. Sanjcev Kumar Singh -9471004003, 9199295005
maabhawanifoods5TS@email.com

Sub: Award of tcmporary license -cum- commcncemcnt of On-board Catering Scrviccs
in train no. 12813-14,I{WH-TATA Express.
Rcf: Limitcd E-Tender no. 20241IRC"[C/WCB/06/M2/JANUARY/21 opencd on
31.01.2024.

With refercnce to thc subject mentioned abovc, it has been clecide<l to award you the
tcmporary license lor provision of on-board catering Services in above mentioned train for a
pcriod w.e.f 14.02.2024 to 31.03.2024 or takeover of services by new
I-iccnsee/Railways/IRcTc, whichever is earlier, purely on adhoc basis subject to the terms
and conditions enshrined in the tender document, which shall form part of the License. The
above award of temporary license is subject to thc terms and conditions of tender documcnt
and Government of India directive to contain COVID.

A)In vicw of the above you are required to submit the License fce within five (05) working
days of issue of LOA or 05 working days before date of commencement of operation
whichever is latcr. Letter of acccptance is to be submitted within five (05) working days
of issuance of LOA or as advised in LOA along with Security Deposit to be submitted in
corporate office as detailed below:-

License fee
GS'f@18%
Total
Security deposit

: Rs. 5,461555/-
: Rs. 98,380/-
= Rs. 6,44,9351- (to be paid at IRCTC/EZ)
: Rs. 64,4931- (10 o/o of the Quoted LF for

to be submitted within 05 working days as advised
by IRCTC(to be deposited in CO as per bank
dctails provided hcrcin)

Spl. Sccurity deposit : NIL
llDS deposit = l{s. 12,8991- (to be paid at II{CTC/EZ)

Ilank account details of IRC'I'C/CO is as under:-

Nq qo G offite orqiaq: lqr ild. €qdq Eras, fr-rls. EnrqqI qFf, T{ m-rrooor. (rqrq: 011-2331126s-6+, $w : o1t-2st112ss

Regd.&corp.office:11thFloor,StatesmanHouse,B.148,BarakhambaRoad,NewDelhi-1,to001,r.

\

Account Name Indian Railway Catering & Tourism

Account Number

ICICI Bank
Connaught Place Delhi

will not be

\ 00070s002169
Account'I'voc Current
Bank Name
Branch

IFSC Code ICIC0000007
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Quotcd LF plus applicable GST as per terms and conclition of licensc to be submitted at
II{CTC/ EZ.I\ank account details of IRC'I'C/EZ is as under:-

Account Name Indian Ilailway Catering & Tourism Corporation
Lrd.

Account Number 0121020000t2193

Account'l'ype Current

Bank Name IDI]I l,td,

Branch Park Street, Kolkatta
IFSC Code IBKLo000012

**Chcques Will not bc accepted

'fhcrc is uo provision for dclayed paymcnt and failurc to pay as per schcdule shall bc treated
as 'default' and action shall be taken in accordance with tender conditions.

Invoice will be issued after reccipt of payment along with GST number and billing address
provided lbr the same.

Ii) You are rcquircd to start the provision of catering services as per advisc of IIICTC/EZ.

C)Fit'st day of start ol cateling services in the train will be treated as date of commencemcnt

of Onboard Catering Services.

D) You arc rcquired to submit the list of proposed pickup locations for meal (I}/F, lunch &

dinner) along with its addresses for approval of II{C'I'C. T'he same should bc submitted as

indicated in the encloscd format for acceptance letter.

E) If you fail to accept the offer of award of Licensc and fails to rcmit license fee, within the

stipulated time as advised by II{CI'C, Action will be takcn as per terms of clause no. 3.5 of

Gcncral Conditions of license- section one.

F) Supply/Sale of Railneer is to bc made in the train in terms of clause no.2.1.4 (a), (b) & (c)

of Scope of Work of the tendcr condition on MRP.

(;) Point of Sale machines as per clause 2.3,3 of tender document has to be ensured.

H) All PAD items of brands approved in Category A and A special by IRCTC are only to

bc sold in thc train.

I) IRC'fC approved, Packed branded I{TII items like poha, Upma, Veg meal, Combo meal

ctc. with FSSAI license and MI{P, with best before date has to be available in addition in

train in addition to cooked food.

J) Strict compliance of guidelines issued by Government of India, MFIA and this office for

COVD-19, in this regard, should be followed and any violation thereof shall invoke

penalty which may extend upto tcrmination of contract.
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L)
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Award of license is subject to the final outcome of WPs filed in different High Cour1.

'l'he tcrms & Condition of tender document is an integral parl of this letter of Award.

This issues with approval of Competent Authority.

Kindly acknowledge the receipt of this letter.

DGM/P&T
For GGM/Proc.

Encl:-'fender Document

copv:-

- GGMIEZ - to provide date o1'commencement as per present train schedule.
- GGM/MCS - for kind information and necessary action please.
- AGM/MCS - for kind information and necessary action please.
- AGM/Fin - for kind information and necessary action please.
- Central Control - for kind information and necessary action please.
- AGM-IT - for kind information and uploading on IRCTC Portal.
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I'ormat for acccptance of award of temporary license
(To bc given on company/firm's letter head)

Group ()cneral Manager IEZ
I1TCTC /EZ

Sub: Award of tcmporary license -cum- commencemcnt of On-board Catering Services
in train no. 12813-14,IIWH-TATA Express.
Itef: Your officc letter no.Z02AllllCTC/WCB l06lM2lJANUARY/21 dt.02.02.2024

With refercnce to abovc, I/we hereby convey mylour acoeptance of thc terrns and conditions
ol thc temporary license.

Sccurity deposit as per clausc 2.8 of Gcneral conditions of liccnse- section onc TO IIE I'AII)
AT COIII'OITATII OFFICII, : -
'l'rain no. Security

dcposit

'l'otal Bank Details Demand drafl/Bankers
cheque/RTGSAJEFT No./Bank
Guarantec

Liccnse fee as per clausc no.2.9 of Gcneral conditions of license- section one'l'O IIE PAII)
A'.t'h:,7.
Train
no.

License Fee GST
@,t8%

Total Bank
Details

Demand draft/Bankers
cheque/RTGSA{EFT No.

Iiurther details
undcr:-

Train no. Service Details of meal
supply unit along
with address

Name of
contact person
of the meal
supply unit

Phone no. of
contact
person

12814 I}/F
12813 Dinner

IRCI'C or its authorized person or nominated agency is frce to inspect the above premises as

and whcn requircd.

IlWc amlare ready to commcnce serviccs in the above train as per advisc of IRCTC.

Signature:
M/s
Namc of authorizcd
person
I)ate
I'lace

of meals (B/Ir, lunch & dinner), pick up locations for the above trains

Seal of the licensee
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